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Request for Proposals:

GIS System
Issue date: November 10, 2009
RFP No: 2926-19-SUBK-09-003
Last day to request clarifications: November 19, 2009

Closing Date: November 25, 2009, 5:00 pm Jordan time
http://www.csp-jordan.org/Business_Opportunities.php
A. Background: 
The Jordan Civil Society Program (CSP) aims at cultivating a strong and vibrant civil society through a supportive enabling environment and an engaged citizenry. Funded by the United States Agency for International Development (USAID/Jordan), the Academy for Educational Development (AED) will work together with civil society, government, business, and media to contribute to the strengthening and sustainability of Jordan’s civil society through consultative research, training, strong public-private partnerships, small grants and improved civil society-government communications.  
B. Terms of Reference
As part of the technical assistance to the Ministry of Social Development, CSP seeks proposals to build a GIS map and spatial database for all Associations in Jordan (around 2500); to locate and report Associations data, to distribute GIS content and make it available to the public over the web. 

CSP has hired a team of surveyors to collect Association’s information and GPS coordinates using GPS devices; this information will be provided to the selected company to use it in building the GIS map. The solution should incorporate the best practices in design to guarantee best performance; the Associations GIS map should be mapped to the Ministry of Social Development website.

C. Eligibility Requirements

Offerer must meet the following eligibility requirements:
1. The bidders should have relevant experience in GIS and should have performed similar projects in the past

2. A warranty that covers the repair and updating of the system for at least 3 years after installation.

D. Content of Proposal

The proposal shall comprise the following: 
1. Technical proposal 

1.1 Use case requirements (describes the general Web mapping application and the typical user workflow interaction with it)

1.2 GIS datasets which include different data types,  Associations contact information and addresses, board members information, Association classification, goals and objectives, specialty, financial information, property and branches information. 

1.3 Solution architecture document that discusses the hardware setup, planning, and implementation of the various components of the solution as:
· Server configuration (best practices)

· Data publication planning (in order to get the best performance and put fewer loads on the server)

· Web services

· Web application development (best programming model to build Web mapping applications and enable the user to show selectable data layers in the Web application from).

2. Financial proposal (detailed line items proposal fixed price and detailed pricing including all software licenses, webhosting and 3 year maintenance)

3. Time plan, warranty and maintenance
Please note that CSP holds a Zero tax status, therefore offers shall exclude taxes.  CSP will provide applicable documentation to support its tax status, as needed.  
E. Evaluation Criteria

The following criteria will be considered in the evaluation of received offers:
Price reasonableness 50%

Best delivery time 30%

Warranty and maintenance 20%

2- Evaluation of Offers

Award will be made to the offer which is determined to be the “Best Value” and responsive to the RfP terms.  An evaluation committee will be designated to review each proposal.  AED will be the sole judge of the proposals submitted under this RfP.  AED reserves the right to accept or reject any or all offers, and to cancel the tender process and reject any or all offers for any reason at any time prior to award of the contract, without thereby incurring any liability to the affected offeror or offerors.  During the evaluation, the offeror may be requested to supply additional information in writing concerning content and/or to clarify points in their responses. 

3- Submission Deadline and Instructions

Bids must be delivered to the office at the address below, or via e-mail, on or before 5:00 PM, on November 25, 2009:
Attn: Administration, Um Uthaina, Suleiman al Hadidi Str #38, 2nd Floor
Tel: (962) 6593 3116 (reception); fax: (962) 6593 4554

E-mail: info@csp-jordan.org 

Bids received after the exact date and time specified will not be considered.  All risks of late mail or courier delivery or non-delivery of e-mail shall be borne by the offeror.   Once the requested information is received and reviewed, tender participants will be notified of the results. 

Requests for clarifications regarding this RfP must be made in writing by email no later than November 19, 2009, in order to allow sufficient time for any reply/amendment to reach all offerors before they submit their proposals.  All inquiries must be e-mailed to: info@csp-jordan.org.  No clarifications will be offered by phone or in any way other than by email.  Any additional information given to a potential offeror will be considered an amendment to this RfP and will be provided to all other potential offerors.
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