QUESTIONS AND ANSWERS #1 ON RFP No: 2926-19-SUBK-09-003

1. Is the data warehouse targeted for the operational data implemented within the scope of this project, is there any other systems that will be integrated with the data warehouse?
Answer 1 - Yes, as mentioned we need to integrate the E-survey system that we used to collect the NGO’s information.
(Note: NGO’s Survey form is uploaded on http://www.csp-jordan.org/Business_Opportunities.php ).

1. What are the data feeds expected to be extracted, transformed, and loaded into the data warehouse?
Answer2- Unknown at this moment; but take a look at the NGO Survey form, it will give a clear idea on the data elements.
(Note: NGO’s Survey form is uploaded on http://www.csp-jordan.org/Business_Opportunities.php ).

1. Is there a preference between Active Directory based authentication vs. Forms based authentication.
Answer 3- No preference at this point, still it depends on the proposed solution and how users will access the system through Intranet or via web. 

1. What is the size of the current database to be migrated (Tables/Records)
Answer 4- Unknown (if you refer to the old database at MoSD)

1. What is the size of the current Electronic Survey database (Tables/Records)
Answer 5-  (89 tables/ 1500 records)

1. Is it a requirement to have Associations fill-in electronic surveys as requested by the Ministry/Registrar Council?
Answer 6- If possible yes, but some associations do not have the capacity and knowledge to do that at this point, so the system should provided the functionality of printing the survey form in order to fill it manually then to be entered to the system at a later stage.
 
1. Is there any other parties who are requested to fill-in any surveys?
Answer 7- All the NGO’s that fall under the new law.

1. Would paper archiving still be maintained, if Yes, is there a current physical archiving system that will be utilized?
Answer 8- Yes, the current system used by MoSD and most government entities in Jordan.

1. Would it be accurate to presume that the targeted automated system will be centrally deployed at the Ministry of Social Development data center? What is the readiness of the Ministry data center?
Answer 9- The bidder is requested to propose the needed hardware and software to deploy the proposed system, then we will compare it to what currently available at the ministry and acquire what is needed. As for the location where it will be deployed, it will be at MOSD until this moment, still it might be changed at a later stage.

1. Would it be accurate to presume that the targeted automated system will be accessed by the Associations, Registrar Council, Fund Council, the Ministries (Ministry of Social Development, Ministry of Interior, Ministry of Political Development, Ministry of Environment, Ministry of Culture, Ministry of Tourism) over the internet in a secured fashion (SSL)?
Answer 10- Yes. Still the bidder can propose other solutions to access the system if possible.

1. Will reporting and analysis services be required for the Registrar Council only, or other parties like the Associations Directorates in the relevant Ministries will require access to reporting and analysis, please specify who should have access to reporting and analysis?
Answer 11- Other parties might have access to reports according to their level of access and NGO’s information that fall under their supervision.

1. We understand that processes relevant to registering, Inspecting, funding, monitoring, and managing Associations are the targeted processes for automation, no internal Ministries/Council processes will be targeted for automation if not directly related to the management of associations. Please Confirm?
Answer 12- All the process related associations work
 
1. The bidder is required to supply all training logistics and requirements, yet; the training might be conducted at different regions in the country (North, Middle, South). Will CSP suggest at least places to conduct the training in?
Answer 133- We can arrange with MoSD to conduct the trainings at their facilities if available at that time.
1. What is the approximate number of processes expected to be defined, redefined, optimized and automated? If possible to estimate at this point?
Answer 14- Unknown
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