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Request for Proposals:

Associations Registrar Council Automation System
Issue date: February 21st, 2010
RFP No: 2926-19-SUBK-09-003
Last day to submit “expression of interest” is March 4th, 2010

Last day to request clarifications: March 4th, 2010
Closing Date: March 31st, 2010, 3:00 pm Jordan time
A. Background: 
The Jordan Civil Society Program (CSP) aims at cultivating a strong and vibrant civil society through a supportive enabling environment and an engaged citizenry. Funded by the United States Agency for International Development (USAID/Jordan), the Academy for Educational Development (AED) will work together with civil society, government, business, and media to contribute to the strengthening and sustainability of Jordan’s civil society through consultative research, training, strong public-private partnerships, small grants and improved civil society-government communications.  
B. Terms of Reference
As part of CSP’s technical assistance to the Ministry of Social Development, CSP seeks proposals to automate the Registrar Council’s business processes and the electronic registration of Associations as described in the attached terms of reference.
C. Eligibility Requirements

Bidders must meet the following eligibility requirements:
1. The bidders must have relevant experience in similar projects in the past.
2. Each proposal must comply with the all the criteria in the RFP and TOR; proposals not meeting ALL criteria will be considered non-responsive and might be rejected.
3. No proposed goods or entities are from USAID foreign policy restricted countries (Cuba, Iran, Laos, Libya, North Korea, and Syria). 

4. The bidder must have the right to operate in Jordan.
D. Content of Proposal

The proposal shall comprise the following: 
1. Technical proposal (Please see attached TOR)
2. Cost proposal.  (A line item, fixed-price, detailed cost proposal including the cost of an annual maintenance fee that covers on-going maintenance of the new system and responding to system problems, and the cost of system upgrades).
3. Time plan
The proposal and all documents and correspondence relating to the tender exchanged by 
the bidder and CSP shall be in the English language. 

Please note that CSP holds a Zero tax status, therefore offers shall exclude taxes.  CSP will provide applicable documentation to support its tax status, as needed.  
E. Evaluation Criteria

The following criteria will be considered in the evaluation of received offers:
Technical Requirements: 30%

Price reasonableness: 30%

Best delivery time: 20%

Training Approach: 20%

F. Evaluation of Offers

Award will be made to the offer which is determined to be the “Best Value” and responsive to the RfP terms.  An evaluation committee will be designated to review each proposal.  AED will be the sole judge of the proposals submitted under this RfP.  AED reserves the right to accept or reject any or all offers, and to cancel the tender process and reject any or all offers for any reason at any time prior to award of the contract, without thereby incurring any liability to the affected bidder  or bidders.  During the evaluation, the bidder may be requested to supply additional information in writing concerning content and/or to clarify points in their responses. 
The bidder shall bear all costs associated with the preparation and submission of its bid, and the Purchaser will in no case be responsible or liable for those costs, regardless of the conduct or outcome of the tendering process. 

G. Submission Deadline and Instructions

Bids must be delivered to the office at the address below, or via e-mail, on or before 3:00 PM, on March 31st, 2010:
Attn: Administration, Um Uthaina, Suleiman al Hadidi Str #38, 2nd Floor
Tel: (962) 6593 3116 (reception); fax: (962) 6593 4554

E-mail: info@csp-jordan.org
Bids received after the exact date and time specified will not be considered.  All risks of late mail or courier delivery or non-delivery of e-mail shall be borne by the bidder.   Once the requested information is received and reviewed, tender participants will be notified of the results.  
Expression of interest and Requests for clarifications regarding this RfP must be made in writing by email no later than March 04th, 20010, in order to allow sufficient time for any reply/amendment to reach all bidders before they submit their proposals.  All inquiries must be e-mailed to: info@csp-jordan.org.  No clarifications will be offered by phone or in any way other than by email.  Any additional information given to a potential bidder will be considered an amendment to this RfP and will be provided to all other potential bidders.
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