
                                   
Request for Proposals:

Jordan Civil Society Program – Website Creation

Issue date: May 3, 2010

RFP No: 2926-19-PO-10-002
Requests for Clarification Closing Date: May 13, 2010, 4:00 pm Jordan time

Closing Date: May 20, 2010, 4:00 pm Jordan time
A. Background

The Jordan Civil Society Program (CSP) aims at cultivating a strong and vibrant civil society through a supportive enabling environment and an engaged citizenry. Funded by the United States Agency for International Development (USAID/Jordan), the Academy for Educational Development (AED) will work together with civil society, government, business, and media to contribute to the strengthening and sustainability of Jordan’s civil society through consultative research, training, strong public-private partnerships, small grants and improved civil society-government communications.  

B. Terms of Reference

The Civil Society Program seeks qualified bidders to create a smoothly functioning, professionally designed and developed CSP website that is aligned with industry-standard best practices and utilizes the latest technologies.  
Responses to this Request for Proposal (RFP) must conform to the scope of work and proposal requirements outlined in this document. 
C. Eligibility Requirements

Offerer must meet the following eligibility requirements:
1. Companies and individuals with the legal right to work in Jordan may apply.  
2. A warranty that covers the repair and updating of the system for at least one year after the website goes live.

D. Scope Of Work 

CSP is soliciting offers from qualified bidders to build a CSP website. The scope of work is comprised of the following major activities and deliverables. 
a. Technical Specifications
The following technical specifications apply with no exceptions:

· The website must have an appealing interface.

· The bidder must provide three different user interface design options for CSP to choose from.

· The website must not be browser-specific.  It must be compatible with all browsers conventionally used – Microsoft Explore 6.0 and above, Mozilla’s Firefox, Google’s Chrome, Safari, etc.
· The website must not use plug-ins as a default.

· The bidder is required to design pages that will render in five seconds or less over a connection with an Internet bandwidth of 1 Mbps.

· Site must be W3C standard compliant by using http://validator.w3.org/ to check the markup (HTML, XHTML, …) of web documents.

· CSS must be centralized so that the layout and design can be easily manipulated in one base CSS only.  Inline styling (styling in HTML file) must be eliminated. CSS must be saved in /files/style/ directory.
· All javascript must be external file. No JavaScript on the HTML file (inline script) and all javascripts must be saved at /files/js/ directory.

· The website must be compliant to search engine optimization.

· Bidder must provide two years hosting for the website with an option to renew for additional years.
b. Website Capabilities

The successful bidder must provide an end-product with at least the following capabilities:

· Languages

· The website must be available both in Arabic and English.
· Content Management 

· Non-technical staff from the CSP must be able to maintain (content manage) the website content management tools and without having to write code.
· The solution must provide capabilities to create native content in the form of static pages, links, calendars, discussion forums.

· The solution must provide capabilities to embed pictures, videos, podcasts, etc. within native Website content.  

· The solution must provide capabilities for native content to be altered without writing mark-up or code.

· Provide capabilities to add new pages with ease.
· Themes and General Look-and-Feel

· The site must be visually appealing and intuitive to use with an attractive mix of text and graphics.  There must be a consistent placing of pictures; a consistent use of fonts and layouts through-out the pages.  
· Site Navigation

· The site navigation must be intuitive and consistent.   All information must be presented in a logical manner and require no more than three levels of “drill-down” for the user to find the desired information.

· Search Capabilities 

· The design must provide a single box search facility that indexes and returns results for all native content.  
· Plug-in Capabilities

· Ensure easy plug-in capabilities to ensure the Website’s adaptability to technology changes in the future.
· Web 2.0 Capabilities

· Provide web 2.0 capabilities:  Twitter, Facebook, etc.
· Ownership

· Once the website is completed and accepted by CSP the website, its contents and design, software, architecture and any other supporting technology become the property of CSP (or an entity it nominates).
c. Testing

· Bidders are required to explain their testing methodology to ensure that the website design works as promised.

d. Training 

Bidders are required to train CSP technical and functional staff to perform content creation, and any other applicable Web site management processes.  Method of delivery and nature of training content is at the discretion of the Bidder.  The winning bidder shall ensure complete knowledge transfer to the CSP technical and functional staff.  
e. Support and Maintenance

Bidders are required to detail their support and maintenance plan for a period of one year after the final acceptance of the website by CSP.   
E. Content of Proposal

The proposal shall comprise the following: 

1. Technical proposal:

1.1. Presence in Jordan – Only individuals and companies that can legally work in Jordan may apply
1.2. Provide links for three website designs completed 

1.3. Project management approach and timeline
1.4. Overview of website capabilities
1.5. Testing

1.6. Training 

1.7. Warranty and Maintenance

2. Financial proposal (detailed line item proposal, fixed price including all services, training, two years of webhosting and one year maintenance)
3. Past performance references: provide contact information for at least three previous clients.
Please note that CSP holds a Zero tax status, therefore offers shall exclude taxes.  CSP will provide applicable documentation to support its tax status, as needed.  

F. Evaluation Criteria

The following criteria will be considered in the evaluation of received offers:
Technical Approach 20%

Sample Designs 20%

Past Performance References 20%

Price Reasonableness 20%

Warranty and Maintenance 20%

G. Evaluation of Offers

Award will be made to the offer which is determined to be the “Best Value” and responsive to the RfP terms.  An evaluation committee will be designated to review each proposal.  AED will be the sole judge of the proposals submitted under this RfP.  AED reserves the right to accept or reject any or all offers, and to cancel the tender process and reject any or all offers for any reason at any time prior to award of the contract, without thereby incurring any liability to the affected offeror or offerors.  During the evaluation, the offeror may be requested to supply additional information in writing concerning content and/or to clarify points in their responses. 

H. Submission Deadline and Instructions

Bids must be delivered to the office at the address below, or via e-mail, on or before 4:00 PM, on May 20, 2010:
Attn: Administration, Um Uthaina, Suleiman al Hadidi Str #38, 2nd Floor
Tel: (962) 6593 3116 (reception); fax: (962) 6593 4554
E-mail: info@csp-jordan.org 

Bids received after the exact date and time specified will not be considered.  All risks of late mail or courier delivery or non-delivery of e-mail shall be borne by the offeror.   Once the requested information is received and reviewed, tender participants will be notified of the results. 

Requests for clarifications regarding this RfP must be made in writing by email no later than 4:00 PM, on May 13, 2010, in order to allow sufficient time for any reply/amendment to reach all offerors before they submit their proposals.  All inquiries must be e-mailed to: info@csp-jordan.org.  No clarifications will be offered by phone or in any way other than by email.  Any additional information given to a potential offeror will be considered an amendment to this RfP and will be provided to all other potential offeror.
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