Jordan Civil Society Program – Website Creation, RFP No: 2926-19-PO-10-002
Questions and Answers list # 1

Q1.	Regarding the RFP for the development of your website, it says that 20% of the evaluation is based on the sample designs. Does this refer to samples of our web design work with other clients or are you expecting us to submit suggested design concepts as part of our proposal?

A1.	Web design work with other clients

Q2.	Under section “C” in the RFP, what is “updating of the system for at least one year” referring to? Does this mean updating material, functionality…etc)? Please advice and elaborate.

A2.	Functionality, technical support and maintenance

Q3.	Are the website sitemap and material ready; can you please provide us with them?

A3.	The website sitemap is not ready, the bidder is requested to propose one in their offer; as for the material it’s still under development.

Q4.	Can you please specify the website features that you need? Are they photo gallery, calendar of events and discussion forum modules only?

A4.	Please see other questions and answers

Q5.	Is the website; in the subject of the RFP, for one of AED’s projects and will hold AED’s identity? If not, can you please provide us with CSP’s logo in order to reflect on the concept design?

A5,	This project is implemented by AED; so AED’s logo will be the only logo associated with CSP; please find below the logo
[image: AED Logo Color cmyk SM-MINIMUM]



[bookmark: _Toc259527741]Q6.	 Under Technical Specifications: The bidder must provide three different user interface design options for CSP to choose from. We need the following main elements to create CSP website interface that could meet CSP expectations;
· CSP Logo (.ai) format
· CSP Sitemap
· CSP images or samples of images that reflects CSP activities

A6. 	CSP logo: is attached; Sitemap: is not ready, the bidder is requested to propose one; images and samples: are not ready and currently under development. 	
Q7.	The website must not use plug-ins as a default. What type of Plug-ins do you mean?
A7.	 like Active X controls 
Q8.	How would you classify CSP Website? A Static Website, Dynamic Website (contains CMS - Content Management System pages), Portal Website or Full Flash Website. 
A8.	 Dynamic Website (contains CMS - Content Management System)
Q9.	Can we get more information about the following: sitemap/structure, number of pages + features + etc 
A9.  	No details available at this moment; the bidder is requested to propose that in the offer.
Q10.	Can we have more guidelines on the needed website.
A10.	Please see other questions and answers.
Q11.	Will the new site replace the current site (www.csp-jordan.org )?

A11.	 Yes

Q12.	Do you need the 3 Designs to be submitted along with the Proposal or after the proposal is accepted?

A12.	Please see A.1

Q13.	If along with the proposal, can we have some information to help us with the design, such as the logo and more information about type of work?

A13.	Yes, logo attached

Q14. 	I would like to know what is the goal(S) behind the site requested in RFP (2926-19-PO-10-002) and the main purposes there to. The answer to this question shall aid in the estimation of work and time. The detailed RFP includes details about the site, however, no mention of the site main objective(s)/function(s) is available.

A14.	Our goal in redesigning our website is to provide core information about the project, and to better present our work and the people and organizations that constitute it, as well as opportunities for organizations and individuals to participate in and benefit from CSP initiatives.  

Q15.	Page 2, Technical Specifications, The website must be compliant to search engine optimization. Please clarify.

A15.	The website should be content management solution; CMS should be searchable,
With search functionality on the site

Q16.	How many people work at CSP and are involved in the website?

A16.	Maximum of 5 people.

Q17.	Submission Deadline and Instructions, is it enough to submit proposals by email?

A17.	Yes

Q18.	 The bidder must provide three different user interface design options for CSP to choose from. Should these designs be provided at proposal submission or after winning the bid?
A18.	 After winning the bid.  

Q19.	Is there a deadline for sending the answers from your side?

A19.	The questions and answers from all interested bidders are gathered in one document and will be posted on the website immediately after receiving it.  The deadline as stated in the RFP is May 13, 2010.  No questions will be answered after this date.  

Q20.	2. Section C: Eligibility Requirements: point 1 Will you be taking offers from freelancers?

A20.	We will accept offers from companies and freelancers with a legal right to work in Jordan.  

Q21.	3. Section D: Scope Of Work: A: Technical Specifications Point 4: “The website must not use plug-ins as a default” Kindly elaborate more

A21.	Please see Answer 7

Q22.	B: Website Capabilities / Content Management: Point 3: How many images and videos do you have? Will you need a photo/video gallery or will it be embedded within the website pages?

A22.	We have no estimation on the number of images or videos that will be used until now, because the material is currently under development in addition to the ones embedded within the website pages.
Yes we might require a photo/ video gallery

Q23.	4. Section E: Content of Proposal: Technical Proposal: Should the proposal content be classified under the headers suggested by you, or is it sufficient to have the content imbedded within the proposal?

A23.	Please follow the outline proposed in the RFP (pasted below). 
1.1. Presence in Jordan – Only individuals and companies that can legally work in Jordan may apply
1.2. Provide links for three website designs completed 
1.3. Project management approach and timeline
1.4. Overview of website capabilities
1.5. Testing
1.6. Training 
1.7. Warranty and Maintenance
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